
Keep your vehicle in showroom condition by investing 
in a Minor Damage Repair Membership.

Scratch & Dent Assist



You’re in good hands with Scratch & Dent Assist

Drive with peace of mind knowing that unforeseen minor cosmetic 
scratches, dents and scuffs caused by everyday travels can now be 
repaired at your convenience.

Scratch & Dent Assist is Australia’s fastest growing, most cost-effective and 
convenient solution for repairing minor scrapes, scratches and dents on 
motor vehicles.

We employ industry qualified technicians and use the latest in  
Small Accident Repair Technology so you can rest assured in the knowledge 
that your vehicle is in excellent hands.

 Keeping your car looking as good as new, inside and out, is easy  
with Scratch and Dent Assist and the benefits and savings are significant.

You no longer need to stress about those shopping trolley dings!

With your Minor 
Damage Repair 
Membership  
receive a Vehicle 
Maintenance Kit

+  Convenience – we come to you 

+  Easy process for requesting repairs

+  Trade qualified technicians

+  No loss of vehicle

+  Unlimited number of minor repairs

+  Low repair fee

+  Maximise resale value

“Thanks for another great job, the repair was excellent.”
Tom Elliot (Radio Presenter/Finance Commentator)



What’s in your Vehicle Maintenance Kit

The perfect solution to maintaining the condition of your vehicle.
This vehicle maintenance kit includes a range of superior products all designed to help you 
maintain the appearance of your investment.

Window Tint Cleaner  
Cleans and protects glass and mirrors. 
This product can be used on tinted 
and non-tinted interior and exterior 
windows and mirrors.

Wheel Cleaner & Brake Dust 
Remover  
Wheel cleaner is designed to remove 
black brake dust deposits from all 
types of wheel rims. 

Fabric Stain Remover  
Removes stubborn marks and stains in 
carpet and fabric.

The pack also includes a wide range of quality application devices to make 
applying the products efficient and effective. 

Microfibre Sponge  |  Chamois  |  Microfibre Cloth  |  Round Applicator Pad

Paintwork Spot Cleaner  
Surrounds the dirt particles and 
enables their displacement without 
scratching the surface. 

High Gloss Wash  
A time-saving 2-in-1 formula that leaves 
your vehicle with a protective coating 
and the ultimate high gloss shine. 

Rain Repellent  
Remarkably improves vision while 
driving in the rain. 



Member discounted repairs for minor cosmetic repairs

The following section displays the repair guide overview and repair gallery for minor cosmetic repairs and samples of damage repaired 
for members.

Please refer to the Scratch & Dent Assist Terms & Conditions for full details (including repair size limits and exclusions) which is available at   
www.mdrmemberships.com.au. Repair fee for a single repair is subject to change. Refer to website for repair fee applicable at the time of requesting a 
repair. Minor cosmetic damage is quoted and repaired at the discretion of MDR.. 

“I’d just like to say thank you 
for a great job on the wheel 

you repaired yesterday.”

Vittoria (Fairfield)



Minor Cosmetic Repairs Guide Overview
Interior leather, 

fabric and 
vinyl repairs

up to 80mm

Key Exclusions

+  Chrome and High Polished Alloy Wheels

+  Replacement parts

+  Structural damage

+  Non painted textured plastic components

Bumper bar scuffs 
and scrapes

up to 500mm

Surface marks and 
scratches

covering up to 4 panels

Pressure dents
Two dents up to 100mm 

diameter

Plastic body kit 
scuffs and scrapes

up to 500mm
Alloy wheel scuffs 

and scrapes
no size limit

“I’d just like to say thank you for a great job 
on the wheel you repaired yesterday.”

Vittoria (Fairfield)

$50
per repair*

*Repair fee is subject to change

Mirror casing scuffs 
and scrapes

no size limits

Cosmetic touch ups
up to 20 stone chips

Windscreens
Up to 2 stone chips up to 

diameter of 3mm.



Before After

Up to 500mm on all plastic bumper bars (excludes non painted textured plastic).

Bumper bar scrapes and scratches

$50per repair*

*Repair fee is subject to change



Before After

Covering up to 4 painted panels.

Surface scratches and marks

$50per repair*

*Repair fee is subject to change



Before After

Two pressure dents up to 100mm in diameter on any flat single metal panel.

Pressure dents

$50per repair*

*Repair fee is subject to change



Before After

Covering one plastic painted mirror casing - no size limit.

Side mirror scrapes & scratches

$50per repair*

*Repair fee is subject to change



Before After

Up to 500mm on all painted plastic body kit components.

Body kit scuffs & scrapes

$50per repair*

*Repair fee is subject to change



Before After

Scuffs & scrapes on one alloy wheel - no size limit. (Excludes chrome finished and high polished wheels).

Alloy wheel scrapes (painted finish wheels)

$50per repair*

*Repair fee is subject to change



Before After

Scuffs & scrapes on one alloy wheel - no size limit. (Excludes chrome wheels, may lose fine machined lines on outer wheel face).

Alloy wheel scrapes (machine finish wheels)

$50per repair*

*Repair fee is subject to change



Before After

Holes and tears up to 80mm in length.

Interior leather, fabric & vinyl repairs

$50per repair*

*Repair fee is subject to change



Before After

Up to 2 stone chips (or stars) with a maximum diameter of 3mm.

Windscreens

$50per repair*

*Repair fee is subject to change



Member discounted repairs for larger damage

Repairs that exceed the size limits of the minor cosmetic repairs under the membership program may be offered at a member       
discounted price.

Larger damage that exceeds the minor cosmetic program size limits but is still repairable by your MDR technician can be quoted and repaired at the 
discretion of MDR. Please refer to the Scratch & Dent Assist Terms & Conditions for full details (including repair size limits and exclusions) which is available 
at www.mdrmemberships.com.au.

“Professional work was 
undertaken and general 

demeanour of your technician 
was exemplary. Cannot 

recommend [the] services 
highly enough.”

Sid Bell (Wattle Glen, VIC)



Take the first step and sign up to Minor Damage Repair membership, and keep your car 
looking as good as new.
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Contact your leasing consultant


